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Companies today are faced with the challenge of having to provide increasingly powerful hardware and maintain it continuously. The costs for acquisition, maintenance 
and administration are rising, while the complexity of the IT infrastructure is also constantly increasing. In addition, the modern working world demands flexibility: 
Employees should be able to access their working environment from any location and across all devices without having to compromise on security and performance. With 
DTS Desktop as a Service (DaaS), we provide you with your digital working environment quickly, easily and in accordance with the latest security standards.

DTS DESKTOP AS A SERVICE

Our service consists of an innovative cloud solution that enables your 
company to consume desktop environments and applications via our 
GDPR-compliant data centers. The entire IT infrastructure is managed 
centrally, significantly reducing hardware and maintenance costs. At the 
same time, your employees benefit from a secure, device- and location-
independent way of working.

Flexible working is enabled by secure access to virtual desktops from a 
variety of devices, including desktop PCs, cell phones, tablets, thin clients 
and chromebooks. The user interface dynamically adapts to the screen 
size and supports multi-monitor configurations. In addition, the solution 
offers comprehensive support for audio, video and USB devices, ensuring 
a seamless and productive working experience from any location.

Our experts support you from planning to successful implementation. 
After commissioning, we ensure continuous 24/7 monitoring of the envi-
ronment to guarantee stable and secure operation of your virtual desktop 
environment.

In addition to the single-session with persistent desktops or multi-session 
with persistent or non-persistent desktops operating models, DTS DaaS 
also offers a selection of different service packages. The Essential, Advan-
ced and Pro packages each offer different capacities in terms of memory, 

storage space and vCPUs. There is also the option of an individual service 
package that is tailored specifically to your needs. Additional services 
such as whitelabeling, backup & maintenance of golden images, advanced 
endpoint protection or AD hardening are available as options.

With DTS Desktop as a Service, you are taking the step into a modern, 
secure and flexible IT future. Let our experts advise you and optimize your 
IT costs sustainably! 
 
 
AT A GLANCE:
• High availability: central & redundant provision of the infrastructure
 with high-performance resources
• Pay per use: flexible billing according to consumption with price
 advantages for long-term use
• Needs-based operating models: single-session with persistent desk-
 tops or multi-sessions with persistent or non-persistent desktops
• Support for Linux & Windows desktops
• Monitoring & reporting: continuous monitoring of the infrastructure
• Multi-factor authentication: highest security standards for access
 protection
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